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ISO Standards - (International Organization for Standardization)
Identify best practices for the manufacturing and service industries
with the focus on creating a more efficient effective operation.

ISO 31000 defines some minimum expectations for all sizes of organizations on the

design and implementation of risk management

Create a framework for managing risk across the organization

ISO 31004 provides the implementation guidance in designing the risk management
program for the organization

needs to create value as well as protect value

transparent and inclusive

dynamic and responsive to change

systematic, structured and timely

facilitates continual improvement to the organization
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& Please Be
_ safe.

Do m:nt stand, sit, climb orlean on [

. 200 I'e-m:&s
I yuu fall, animals could eat you
and that mi ht make them $i"rcl-':

Thank you.




Do you really know the terms of your insurance policies?
Intentional Act Exclusions
Control of Settlements
Definition of Insureds
Volunteers and Boards
Individual Capacity vs. Official Capacity
Inclusion or exclusion of defense costs
Claims Made or Occurrence Based
SIR or Deductible
Do you want insurance executives scripting these policies or public entity risk
managers scripting the policy?
Alternative Market Policies
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